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BEST NETWORK SOLUTION PROVIDER

W?Z Helper7.

Easy User Guide  (Windows, Android)

Ahranta, Inc.

Process of Remote Control

&

Run Manager Program

1. Enter below Manager
Webpage.
www.whelper.co.kr/man

ager

2. Select Language :
English, Chinese, Japanese,
Korean

3. Download Manager
Program, then log-in by
entering CO.code (Company
Code), ID, PW.

4. You’ll see Connection
Number (4 digits) to let your
Client connected.

-
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Let Client Connected

1. Enter below Client
webpage.
www.whelper.co.kr

2. Enter Connection Number
4 digits received from
Consultant, then click ‘Next’.

3. When Pop-up opens, click
“| agree”.

4. When No. 2 is not working,
download ‘Connection
Program’ (Top on the Right),
then get connected by
Connection Number.
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Start Remote Control

1. After Consultant and Client
are connected, Remote
Control System starts to run.

2. Start Remote Control by
function icons on the Top of
the Control Screen (refer to
full screen shot)

End Remote Control

1. Click ‘End’ on Manager
Program to finish Remote
Control

2. Fill ‘History of Processing
in when finishing

’



http://www.whelper.co.kr/manager
http://www.whelper.co.kr/client
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WizHelper Program

Consultant log-ins to WizHelper Manager Program, then let Client know about Connection Number.
Client connects remotely with that number.

* Manager Webpage www.whelper.co.kr/manager

* Consultant Program Download www.whelper.co.kr/manager

* Client Connection Webpage
(or Download Device Registration
or Connection Program)

www.whelper.co.kr or www.whelper.co.kr/CompanyCode (ex. www.whelper.co.kr/nspro)

* Mobile Application Download Search “wizhelper” from Play Store(Android), or APP Store(iPhone)

wiz Helper

REMOTE CONTROL FOR MOBILE & PG

Wiz Helper

REMOTE CONTROL FOR MOBILE & PC

€O.CODE

Administrator Login ’

Connection Number

3125

=
to WizHelper gt

w?ZH | v2.1.30 Setup
I € per Setup wil guide you through the installation of WizHelper
AEMOTE CONTAOL FCR MOBILE & PG Manager v2.1.30.

Itis recommended that you close all other applications T
before starting Setup. This wil make it possbie to update
relevant system fies without having to reboot your .
computer. Rcogt 15

Click Instal to start the nstallation,

<Manager Program Download> <Start Manager Program>

Download Path : www.whelper.co.kr/manager Log-in from Downloaded Manager Program,
‘Download Manager Program’ on bottom left from Log-in Box then let Client know about Connection Number
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How Client Connects with Consultant

Client using Windows can connect with consultant by below 3 modes.
1. By Entering Connection Number (4digits), 2. By Selecting Consultant, 3. By Connection Program

WiZH;\pt" Connection Program

| iz | Y p— < | viz-o- | (e [ p——
- <. Enter your name and company code then press
&3 WiZHelper & WiZHelper o WiZHelper Connection Program
= saidsin = = Enter the connection number and dlick [Connect].
s e s T q
1 2 || 3 = o opeElE) 28!
I === @ 0
2 2 < 02. tote the given comection number. 335 Connection Number Mod
[ T
Alvants, Inc. TEL 5522325003 | Copyright® 1991.2018 AHRANTA A Rights Reserved. . Saisctiagediponione ﬁ
< www.whelper.co.kr > < www.whelper.co.kr/CompanyCode> < Connection Program Download >
(ex. www.whelper.co.kr/nspro)
On webpage for Client, When you use Company Code, Download Path : www.whelper.co.kr
enter Connection Number to be click on the list of logged-in Click ‘Connection Program’ on top
connected with Consultant. Consultant to get connected. and right of webpage

Send “Client Webpage URL” to client, then let client put ‘Connection Number’ created from Manager Program, or Select Consultant they want.
Connection Program : Run ‘WizHelper Remote Control’ program appears on Desktop screen after finishing download.

7 ] Client enters Connection Number 4 digits to be connected,

or Click ‘Select Consultant Icon Mode’ -> Put CO.code -> Select Consultant -> Connection Number
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Functions of Manager Program
Name of Device,

i Minimize, Maximize, Close
— Network IP R.C. Functions ’ e . D
A 7T\ I i\ ® Name of Device, Network IP
’ =TTy Here shows Name of Device

> P s N4 .
0 s 6 & 0 L 00BN D DL e connected with Manager program,

IP of connected network

|

1817 dajsue] )14 )|

® R.C. Functions
File Transfer& Chatting Screen recording, Screen capture,
Drawing, File transfer, etc.

® Device Info, Chatting

Device info connected with Manager

| program
Chatting with controlled client
Remote Control Display ® Minimize, Maximize, CIo§g ‘
X Manager program can be minimized,
[ Time Check and End I?\C maximized, closed

{

® File Transfer
List of transferred files to the client,

oJu jdiasay/o) waishs W (UESESIGEIC R BJEMDJBHQ oju| ssa20id i |
i
|
| =l

Remote Cnn‘tm} Service is ON. ‘\“ )
Session Duration 00 : 00 : 20 i and Captured Images

|
None P2

® Resolution of R.C.
It shows resolution of PC of Manager

=
j K‘ Resolution of R.C. program
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Functions of Remote Control

[ﬁ Capture Save captured screen of Client in Consultant’s device. Storage Path :C:/User/wizhelper/pictures/CO.code o
Start : Start to record control session and save in Consultant’s device(PC).
ﬂ- ﬁStart/StOP/CheCk Stop : Stop Recording. Check : Saved folder opens automatically.
|i| URL Consultant put the URL, then the webpage opens on Client’s device.
o) F-Trans File transmission between Consultant device and Client’s.
L/
m Run Certain Program from Client’s device runs automatically.
a Reboot Reboot device of Client, and re-connect to remote control automatically.
’/ Draw Make Guide-line on Client’s screen by Figure, Arrow, Line, etc. with multiple colors and thickness.
‘ 256 Change resolution of remote control screen. (the lower resolution, the faster process)
E Refresh Refresh screen of Client’s device.
p+ Zoom+/Zoom- Zoom in / Zoom out of screen from Client’s device on Manager Program
'D‘ Fit Size Auto-Adjustment of screen of remote controlled device (in Manager program)
Full Change to Full Screen Mode
DRV/GDI Change to Main Screen as Drive Mode. When activated, it changes to capture mode
z‘il S-Trans Session Transfer to another Consultant in waiting. These Consultants share screen of remote control,
result of consultation
nb) Sound Share sounds(video or game) of Client’s device
d ) Talk Without cable connection, Manager can voice-chat with Client
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Functions of Remote Control

Send Key Send Ctrl/ Alt/ Del/ keys to Client’s device w
M-Switch Switch to the next monitor(screen) of Client

WO View Show screen of Manager’s monitor
. e Print Order printing directly to the printer connected to client’s device, Remote Printing
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Mobile Consultant : WizHelper-Manager

= Consultant can remote control by Mobile(Smartphone, Tablet, etc.) with ‘WizHelper- Manager’ App (Gray Thumbnail) from play store o
(Android). Log-in with CO.code, ID, PW, then start remote control by Mobile
7 ) T~ TSN A ) o A ) T /, TN
[ &= I‘ — " [ m— " = I‘ = 2 ‘
‘ < Q i I ‘ !\:‘glz"iiper ‘ ‘ WizHelper 2 Stand by ‘ = WizHelper L & ‘
. b = Y =
co WizHelper REMOTE CONTROL DEVICE CONNECT (20) REMOTE CONTROL DEVICE CONNECT (20)
-Manager 3.
= chrenta inc. WIZ Helper [Manager Please defiver the following receipt number. Anckald 8,
Uninstall CompanyCods 3195
| Remate Control =Ll
Open
| | | e | | ] |
Rate this app I | ‘ I
Tell others what you think Password Notice ° G
w i w i e [ saveid Manager Page
Mol R
Write a review =cce :
Dev (8 v
Developer contact ~
>3 @ v
® Website ‘
gy M v
& Email 7 Ahranta, Inc.
- - a L - . | AA¥ > AN 2H m v |
) C ) C ) C ) C )
7_f S N S S S S

Go to Play Store

Search “wizhelper”, and
install App of ‘WizHelper-
Manager’

Run ‘WizHelper-Manager’
After downloaded the app,
log-in by entering CO.code,
ID, PW

How to Use WizHelper
Choose one from ‘Remote
Control’, ‘Device Connect’

‘Manager Page’ : Manager
can see ADMIN webpage by
mobile too.

Remote Control

Click 'Stand by’ icon on the
Top and Right, then create
connection number. Then
let Client enter that number
on connection page.
(www.whelper.co.kr)

hranta, Inc. All rights Reserved.

Device Registration (Agent)
Click on icon of
‘Magnifier(Search icon)’ or
go to folder to search device
and get connected with any
device

* Device only with Green
Light can be connected



http://www.whelper.co.kr/
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Mobile Consultant : WizHelper-Manager

—

(=23 (Android). Log-in with CO.code, ID, PW, then start remote control by Mobile

_ = Consultant can remote control by Mobile(Smartphone, Tablet, etc.) with ‘WizHelper- Manager’ App (Gray Thumbnail) from play store

Drawing Function

Draw in Red line on Client’s
device screen.

* Dual-touch : screen
min/max available at the
same time

Send URL

| www.ahranta.com

Send URL

Enter URL then that
webpage opens on Client’s
device.

* Dual-touch : screen
min/max available at the
same time.

Menu of R.C.

Touch on ‘Back’ or ‘Menu’
button to see Menu of R.C.
(Special key sending, Zoom,
Keyboard, Quality/Color,
Disconnect)

hranta, Inc. All ri

Use the mobile network

Screen Orientation

Auto

Local Pointer

Oraw local mouse pointer.

Quality/Color

2ubit Low (defauit)

Remote control guide

fter starting O

Control Method (PC)

Driver (default)

Settings

1) While remote control,
Menu-> More->Settings
2) Stand by status

Menu (3 lines) on top left
-> Setting

=> Set Network, Screen
Orientation, Local Pointer,

Quality, Control Method, etc.

Quit

You want to quit?

Quit

While Stand by, touch ‘back’
button on the mobile, to
finish App of ‘WizHelper-
Manager’




